] BO NOI VU i CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQOC NOI VU HA NOI Déc lap - Tu do - Hanh phic

sé: k09 /BC-DHNV Ha N6i, ngay ] thdng 3 ndm 2020

BAO CAO
KET QUA KHAO SAT, PO LUONG SU HAI LONG CUA NGUOT HQC

POI VOI DICH VU GIAO DUC CONG
TAI TRUONG PAI HQC NOI VU HA N QI NAM 2019

Thuc hién Quyét dinh s6 2007/QP-BGDPT ngay 15 thiang 07 nim 2019
ctia B6 Gido duc va Pao tao ban hanh ké hoach thwc hién Pé 4n “Do luong su
hai long cua ngudi dan dbi vé6i dich vu gido duc cong giai doan 2016-2020” va
K& hoach s6 931/KHBGDDT ngay 09/9/2019 vé K& hoach chi tiét thuc hién do
luwong su hai 10ng cua nguoi dan ddi véi dich vu gido duc cong ndm 2019.

Truong Dai hoc N61 vu Ha Néi bdo cdo viéc trien khai khao sét, do luong
su hai long ctia nguoi hoc doi véi dich vu gido duc cong trong trudng Pai hoc
No61 vu Ha Noi nam 2019, cu the nhu sau:

CHUONG 1. TO CHUC PO LUONG SU HAI LONG
CUA SINH VIEN POI VGI DICH VU GIAO DUC CONG

1.1. Muc tiéu

Khéo sét s hai 1dng cia sinh vién d6i véi dich vu gido duc cdng dugc thyc
hién nhim danh gid mdt cach khich quan, Khoa hoc chét lurgng cung tmg dich
vu dao tao cua Truomg Pai hoc N6i vu Ha Noi.

Két qua khao sit 13 co s& d& Nha truong c6 bién phap ning cao chét hrong
phuc vu, ddp tmg nhu cau ciia sinh vién, ddm bao quyén loi va sy hai long cia
sinh vién véi chat lugng dich vy gido duc cong. Tang cuong sy g6p ¥ cua xa hoi

dé hoan thién dich vu cong trong linh vuc gido duc nhim cai tién, nang cao chét
lugng dich vu.

1.2. N¢i dung

Viéc do luong, danh gid mirc d6 hai long cia Sillh vién déi véi dic~h vu gido
duc cong dugc tuén thi nghiém tic quy trinh chon mau, xac dinh c¢& mau, hudng
dén tra 16i phiéu hoi, thu phiéu, chinh 1y, xt 1i, phén tich phleu va bdo céo tong

hop két qua. Noi dung do luong sy hai long ctia sinh vién ddi véi dich vu gido
duc c6ng cua Nha truéng bao gom:

- Khao sét danh gid mirc d6 hai long cta sinh vién dbi v6i Nha truong:
+ Cich tiép can dich vu gido duc.
+ Co s& vat chét, trang thiét bi day hoc ctia Truong.

+ MO6i truomg gido duc cua Truong.
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+ Hoat dong gido dyc cua Trudng.
+ Su phit trién va thuc hién nghia vu céng din ctia ngudi hoc.

- Phén tich do luong mirc d6 hai long cua sinh vién dbi véi dich vu cong
cua Truong.

- Cong bb két qua khao sat, d& xuét kién nghi mot s bién phdp cai thién,
ning cao cich thirc cung ng va chit lugng dich vu gido duc céng véi Bo Gido
duc va Pao tao; Truong Pai hoc Noi vu Ha Néi.

1.3. Pham vi va déi twong khdo sat

Pham vi: Piéu tra su hai long cua sinh vién dbi véi dich vu gido duc cong
dugc thuc hién & cdc Khoa chuyén nganh khac nhau, cidc khéa khac nhau trong
truong Pai hoc Ndi vu Ha Noi.

Péi tugng: Sinh vién cic Khoa Quan tri ngudn nhan lyc; Khoa Hanh chinh
hoc; Khoa Quan tri van phong.

1.4. Phwong phap thuc hién

- Nha truong chu tri viéc khao sit thong qua Phong Khao thi va Bao dam
chét lugng.

- Phong Khao thi & BDCL tién hanh chon c¢& méu ciia timg Khoa, cung cép
danh sach khao sat cho timg don vi tham gia khao sat; thong bao lich cu thé dén
ting don vi.

- C4c Khoa thong bdo lich khéo sat cho cic sinh vién duogc khao sit dé dam
béo viéc t6 chirc khao sét duge ddy du va ding thoi gian quy dinh.

- Sau khi tién hanh khao sét, toan bd phiéu khao sat va dir liéu gbc dugc luu
gifr tai Phong Khao thi & BDCL.

- T6 dit liéu thong k&, phan tich dit liéu khao sit bang phan mém Excel,
SPSS.

- Phong Khao thi & BPCL téng hop va lam bdo cdo trinh 1én Hoi dong
khao sat xét duyét va giri Bo Gido duc va Pao tao.

1.5. To chirc trién khai

- Phong Khao thi & BDCL lap K& hoach khao sit va giri cho Lanh dao,
giang vién, sinh vién 03 Khoa: Hanh chinh hoc, Quan tri ngudn nhén lyc va
Quan tri van phong.

- Trudmg thanh 14p Hoi dong khao sit.

- Phong Khao thi & BPCL t6 chirc, phat phiéu khao sét truc tiép cho sinh
vién theo quy dinh,

- Phong Khao thi & BPCL nhép phiéu khio st vao phin mém, xir 1y di
liéu, téng hop, phan tich va xay dung béo cdo.

- Nop bao cdo cho B6 Gido duc va Pao tao, cong khai trén website Nha
truomg va luu trit.



CHUONG 2. KET QUA HAI LONG CUA SINH VIEN BOI VOI
DICH VU GIAO DUC CONG

2.1. Piic diém doi twong khio sét (thong ké md ta cac thong tin vé dbi

tugng)
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2.1.1. Sinh vién Khoa Hanh chinh hoc
Tong so phleu phit ra: 238

Téng s6 phiéu thu vé: 238

Giéi tinh: Nam 100 (42%); Nit 138 (58%)
Sinh vién nim thi:

+ N&m tht nhat: 48 (20.17%)

+ Ném thit hai: 56 (23.53%)

+ Nam thi ba: 40 (16.8%)

+ Nam thir tu: 94 (39.5%)

2.1.2. Sinh vién Khoa Qudn tri nguon nhan lwc
Tong so phleu phat ra: 268

Téng s6 phiéu thu vé: 268

Gié6i tinh: Nam 95 (35%); Nit 173 (65%)
Sinh vién nam thi:

+ Nam tht nhét: 69 (25.75%)

+ Nam thit hai: 76 (28.36%)

+ Nam thir ba: 50 (18.65%)

+ Nam thir tu: 73 (27.24%)

2.1.3. Sinh vién Khoa Quan tri van phong
Tong so phleu phat ra: 271

Téng s6 phiéu thu vé: 271

Giéi tinh: Nam 55 (20%); Nit 216 (80%)
Sinh vién nam thir:

+ Nam tht nhit: 60 (22.1%)

+ Nam thi hai: 65 (24%)

+ Nam thir ba: 58 (21.4%)

+ Ném thr tu: 88 (32.5%)

S0 lwgng sinh vién cac khoa theo nam hoc

94

Khaa Hanh chinh hoe Khoa Quan tri ngudn nhan lue Khoa Quan tri va&n phong
# Nam thi nhat Nam thir 2 Nam thir 3 Nam thir 4

Biéu do6 1: SO lugng sinh vién cac khoa theo nim hoc
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2.2. Sw hai long ciia sinh vién ddi vé1i tiép can dich vu gido duc

Mikc d6 hai long doi véi tiep can dich vu gido duc cua
Truwong
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Biéu d6 2a: Mirc d6 hai 1ong cia sinh vién d6i v6i tiép can dich vu gido duc
cua Truong

2.2.1. Biém hai long va ty I¢ hai long doi véi sinh vién Khoa Hanh chinh

hoc
Diém hai 1ong chung ctia nhém ciu héi tiép can dich vu gido duc ciia sinh

vién khoa Hanh chinh hoc 1a 3.91. Ty 18 hai long chung ctia sinh vién 13 67.96%
va ty 18 hai long toan dién clia sinh vién tra 101 tat ca cdc ciu hoi lién quan dén
tiép can dich vu gido duc c6 4 diém trd 1én 12 96/238 dat 40.34%. Chi tiét c6 thé
xem & bang dudi day:

Céu 1 Céu 2 Céu 3 Ciu4 | PHLDT | TLHLDT

DHLCH 3.87 3.89 3.72 4.15

DHLC 3.91
TLHLC 67.96%
TLHLTD 40.34%

2.2.2. Piém hai long va ty 1é hai long doi véi sinh vién Khoa Quén tri
nguon nhén luc

Diém hai Iong chung ctia nhém ciu héi tiép can dich vu gido duc ciia sinh
vién khoa Quan tri nguén nhan luc 1a 3.98. Ty 1€ hai long chung cta sinh vién la
74.25% va ty 1& hai long toan dién cua sinh vién tra 101 tAt ca cdc ciu héi lién
quan dén tiép cén dich vu gido duc c6 4 diém tré 16n 13 121/268 dat 45.15%. Chi
tiét c6 thé xem & bang duéi diy:

Cau 1 Cau 2 Cau3 Cau 4 PHLDPT | TLHLDT

DPHLCH 3.95 3.90 3.98 4.11

PDHLC 3.98
TLHLC 74.25%
TLHLTD 45.15%




2.2.3. Diém hdi long va t I¢ hai long doi vdi sinh vién Khoa Quén tri vin
phong ‘

Diém hai long chung ciia nhém céu héi tiép can dich vu gido duc ciia sinh
vién khoa Quén tri van phong 1 3.86. Ty 1€ hai long chung cta sinh vién 1a
67.25% va ty 1& hai long toan dién cua sinh vién tra 1oi tit ca cdc ciu hoi lién
quan dén tiép can dich vy gido duc c6 4 diém tro 1én 1a 105/271 dat 38.75%. Chi
tiét c6 thé xem & bang dudi day:

Cau 1 Cau2 | Cau3 Cau4 | PHLDT | TLHLDT

bHLCH | 381 3.85 3.78 4.01

DbHLC ' 3.86
TLHLC 67.25%
TLHLTD 38.75%

Ty 1€ hai long doi voi tiep can dich vu gido duc cia

Truwong
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R&t khéng hailong  Khéng hai lang Binh thwong Hai long Rat hai long

® SV khoa Hanh chinh hoc  ® 5V khoa Quan tri ngudn nhan lue ™ SV khoa Quan tri van phong

Bieu do 2b: Ty 1€ hai long cua sinh vién do6i véi ti€p can dich vu gido duc cta
Truong

Pa s6 sinh vién déu c6 mirc hai long tir binh thudng trd 1én dbi véi viée
tiép cén dich vu gido duc ctia Truomg bao gdm viéc cung cp thong tin tuyén
sinh, nhap hoc dﬁy da, kip thoi; tha tuc nhép hoc thuan tién; cidc khoan hoc phi,
déng gép phit hop; chinh sich nha nuée hd tro d6i tuong dic biét. ..



2.3. Sw hai long ciia sinh vién doi v6i co' s& vét chat, trang thiét bi day hoc

Mirc d hai long dbi voi co s& vat chét, trang thiét bi day
hoc cua Truong
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Biéu db 3a: Mitc 49 hai long cia sinh vién déi véi tiép can dich vu gido duc
ctia Truong

2.3.1. Piém hai long va ty 1¢ hai long doi véi sinh vién Khoa Hanh chinh hoc

Piém hai long chung ctia nhém ciu héi co s& vét chit, trang thiét bi cua
Truong cia sinh vién khoa Hanh chinh hoc 1a 3.31. Ty 1€ hai long chung cua
sinh vién 12 45.17% va ty 18 hai long toan dién ciia sinh vién tra 161 tAt ca cdc céu
héi lién quan dén tiép can dich vu gido duc c6 4 diém tro 1én 13 64/238 dat
26.89%. Chi tiét c6 thé xem & bang dudi day:

Céu 5 Cau 6 Cau 7 Cau 8 | DHLDT | TLHLDT

DHLCH 3.29 3.25 3.61 3.10

DHLC 3.31
TLHLC 45.17%
TLHLTD 26.89%

2.3.2. Piém hai long va ty 1é hai long ddi véi sinh vién Khoa Qudn tri
nguén nhén luc

Piém hai long chung ctia nhém ciu héi co sé vat chét, trang thiét bi cta
Truong cta sinh vién khoa Quén tri ngudén nhén luc 13 3.23. Ty 1é hai long
chung ciia sinh vién la 42.72% va ty 18 hai 1dng toan dién ciia sinh vién tra 161 tat
ca cdc cau hoi lién quan dén tiép can dich vu gido duc c6 4 diém tré 1én 12
63/268 dat 23.51%. Chi tiét c6 thé xem & bang duéi day:

Cau 5 Cau 6 Cau7 Cau 8 | BPHLDT | TLHLDT

DPHLCH 3.01 3.16 3.56 3.20

DHLC 3.23
TLHLC 42.72%
TLHLTD 23.51%




2.3.3. Diém hai long va ty I¢ hai long doi véi sinh vién Khoa Quaén tri vin
phong

Diém hai 1ong chung ciia nhém ciu héi co s& vat chét, trang thit b1 cta
Trudng cua sinh vién khoa Quén tri van phong 1a 3.32. Ty 1é hai long chung cta
sinh vién 12 46.22% va ty 1¢ hai 1ong toan dién cuia sinh vién tra 1o tht ca céc cu
hoéi lién quan dén tiép can dich vu gido duc c6 4 diém tré 18n 12 67/271 dat
24.72%. Chi tiét c6 thé xem & bang duéi day:

Cau 5 Cau b6 Cau 7 Cau8 | DHLDT | TLHLDT

DHLCH 3.11 3.17 3.67 3.34

DHLC 3.32
TLHLC 46.22%
TLHLTD 24.72%

Ty 1é hai long d6i véi co sé vt chat, trang thiét bj cia

Truwong
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Biéu d6 3b: Ty 1¢ hai Iong ciia sinh vién dbi véi co s vat chit, trang thiét bi
cua Truong

C6 khoang 1/3 s6 sinh cam thdy chwra hai long vé& co s vat chit va trang
thiét bj ciia Truong. Nhidu sinh vién bay t6 ¥ kién d& nghi Nha truong can sira
chita va cai tao lai phong hoc, giang duong, nha vé sinh, ky tic x4, san thé
thao...; Nang cip hé théng mang internet, wifi; C4p nhat, mé rong thu vién
truc‘mg...
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2.4. Sy hai long caa sinh vién doi véi méi trwong dao tao

Mikrc d§ hai long ciaa sinh vién doi véi moi treong dao tao
cua Truong
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T HIC s TIHLTD === DHILC
Biéu do 4a: Murc do hai long cuia sinh vién d6i v&i mdi truong dao tao
cua Truong

2.4.1. Diém hai long va ty 1¢ hai long déi véi sinh vién Khoa Hanh chinh
hoc

Diém hai long chung v& nhém ciu hoi méi trudng dao tao cta sinh vién
khoa Hanh chinh hoc 1a 3.76. Ty 1€ hai long chung cta sinh vién la 64.87% va ty
1& hai long toadn dién clia sinh vién tra 15 tit ca cdc cAu héi lién quan dén tiép
can dich vu gido duc c6 4 diém tré 1én 13 91/238 dat 38.24%. Chi tiét c6 thé xem
& bang duéi day:

Cidu9 |Ciul0 |CAull |Caul2 |Céu 13 | DPHLDT | THLDT

| PHLCH | 3.54 3.70 3.98 3.79 3.78

DHLC 3.76
TLHLC 64.87%
TLHLTD 38.24%

2.4.2. Diém hai long va ty 1é hai long doi véi sinh vién Khoa Quén tri
nguon nhdn lwc

Piém hai long chung ciia nhém ciu héi moi trrdmg dio tao cua sinh vién
khoa Quan tri ngudn nhén luc 13 3.70. Ty 1& hai 1dong chung cia sinh vién 13
63.13% va ty 1& hai long toan dién cta sinh vién tra 16i tht ci cdc ciu hoi lién
quan dén tiép can dich vu gido duc c6 4 diém tré 1én 12 100/268 dat 37.31%. Chi
tiét c6 thé xem & bang dudi day:

Cau9 |Céul0 |Ciull [Céul2 |Céau 13 | DHLDT | THLDT

DHLCH | 343 3.77 3.90 3.67 3.75

DHLC 3.70
TLHLC 63.13%
TLHLTD 37.31%




¢ 2.4.3. Diém hai long va ty 1¢ hai long déi véi sinh vién Khoa Qudn tri vin
! : phong
Piém hai long chung ctia nhém céu hoi moéi trudng dio tao cla sinh vién khoa
Quén tri van phong 1a 3.79. Ty I¢ hai long chung cia sinh vién 1a 64.80% va ty 1&
hai long toan dién ciia sinh vién tra 10i tt ca cdc cau héi lién quan dén tiép can dich
vu gido duc c6 4 diém tré 1én 1a 98/271 dat 36.16%. Chi tiét c6 thé xem & bang
duai diy:

Cau9 [Caul10[Caull|Cau 12 |Cau 13 | DPHLPT | THLDPT
DHLCH | 354 | 376 | 4.02 | 3.87 | 3.75

PHLC | 3.79
3 TLHLC 64.80%
: TLHLTD 36.16%

- Ty 1€ hai long cia sinh vién doi véi méi treong dao tao
| cua Trwong
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Biéu d6 4b: Ty 1¢ hai Idng ctia sinh vién dbi véi moi truong dio tao
cua Truong
Phén 16n sinh vién cam thay hai 1ong v&i méi trudng dio tao cia Trudng,
chi c6 khoang 10% s6 luogng sinh vién cam thiy chua hai 1ong cim céi thién
thém c4c van d& méi truong ty nhién, ddm bao an ninh, Nha truong tiép nhén
¥ kién phan héi ciia sinh vién,...



2.5. St hai long ciia sinh vién d6i v6i hoat dong gido duc

Mikc d9 hai long caa d6i véi hoat dong gido duc

cua Trwong
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Biéu d6 5a: Murc d6 hai 1ong cua sinh vién doi véi hoat dong gido duc

cua Truong

2.5.1. Piém hai long va ty Ié hai long doi vdi sinh vién Khoa Hanh chinh hoc

Diém hai 1ong chung vé nhém cu héi hoat déng gido duc cua sinh vién
khoa Hanh chinh hoc 14 3.68. Ty 18 hai 1ong chung ctia sinh vién 12 63.24% va ty
1¢ hai long toan dién cta sinh vién tra 10i tit ca cdc ciu hoi lién quan dén tiép
can dich vu gido duc c6 4 diém tré 18n 12 90/238 dat 37.82%. Chi tiét ¢6 thé xem

¢ bang dudi day:
Caul4 | Cauls5 | Cau16 | Caul7 | PHLDT | TLHLDT
PHLCH | 3.55 3.77 3.73 3.66
PHLC 3.68
TLHLC 63.24%
TLHLTD 37.82%

2.5.2. Piém hai long va ty 1¢ hai long doi vdi sinh vién Khoa Quén tri

nguon nhan luc

Diém hai Iong chung ciia nhém ciu héi hoat déng gido duc cta sinh vién
khoa Quan tri ngudn nhan luc 12 3.69. Ty 18 hai long chung cua sinh vién la
61.94% va ty 1€ hai long toan dién cta sinh vién tra 1&i tht ca cdc cau héi lién
quan dén tiép can dich vu gido duc c6 4 diém tré 16n 12 98/268, dat 36.57%. Chi

tiét c6 thé xem & bang dudi day:

Ciuld | Caul5 | Caul6 | Caul7 | PHLDT | TLHLDT
DHLCH 3.70 3.79 3.69 3.58
DHLC 3.69
TLHLC 61.94%
TLHLTD 36.57%

10




2.5.3. Piém hai long va ty I¢ hai long doi vdi sinh vién Khoa Quan tri vin
phong

Diém hai long chung ctia nhém cdu héi hoat déng gido dyc cna sinh vién
khoa Quan tri vén phong 1a 3.68. Ty 1€ hai long chung cia sinh vién 1a 60.24%
va ty 16 hai long toan dién cia sinh vién tra 16i tit ca cdc cau hoi lién quan dén
tiép can dich vu gido duc c6 4 diém tr& 16n 12 91/271 va dat 33.58%. Chi tiét c6
thé xem & bang dudi day:

Caul4 | Cauls | Caul6 | Caul7 | BPHLDT | TLHLDT

DHLCH | 354 377 3.69 3.72

DBHLC 3.68
TLHLC 60.24%
TLHLTD 33.58%

Ty 1é hai long d6i véi hoat ddng gido duc cia Trwdng
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m SV khoa Hanh chinh hoe @SV khoa Quan tri nguin nhan luc 1 SV khoa Quan tri van phang

Biéu db 5b: Ty 16 hai long cia sinh vién dbi voi hoat déng gido duc
cua Truong
Mirc d6 hai 1ong vé hoat dong gido duc ciia Truong ciing twong dbi cao,
chi ¢6 khoang 10% so luong sinh vién chua that sy hai long véi cac kién nghi
mong mubn c6 thém nhiéu bubi thuc hanh, khao sit thuc té, hoat déng hudng
nghiép da dang hon dé sinh vién d& ding ndm bét duoc coéng viéc sau khi t6t
nghiép.
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2.6. Sw hai long cia sinh vién ddi véi sw phét trién va thwe hién nghia
vu cong dan ciia ban thin

r A N e s A - r.e 2 . ; Y » A ~
Mikre d6 hai long doi voi sw phat trién va thyce hién nghia
vu cong dan cia SV

100.00% 4
90.00% 3.82 3.9
80.00% O 3.75 - 3 3.8
70.00% i 63.43% 64.72% o 37
60.00% 3.6
50.00% 3.5
40.00% 3.4
30.00% 33
20.00% 3.2
10.00% 3.1

0.00% 3

SV khoa Hanh chinh hoc SV khoa Qudn tri ngudn nhan SV khoa Quan tri van phong
lue

= TIHLC = TIHITD ===DHLC

Biéu db 6a: Mirc do hai long d6i v6i sy phét trién va thuc hién nghia vu cong
dén ctia sinh vién
2.6.1. Piém hai long va ty I¢ hai long doi vdi sinh vién Khoa Hanh chinh
hoc

Piém hai long chung vé nhém ciu héi su phit trién va thyuc hién nghia vu
cong din cuia sinh vién khoa Hanh chinh hoc 1a 3.82. Ty 1€ hai long chung cia
sinh vién 13 67.82% va ty 1€ hai 1ong toan dién cla sinh vién tra loi tht ca céc ciu
héi lién quan dén tiép can dich vu gido duc c6 4 diém tro 1én 12 96/238 va dat
40.34%. Chi tiét c6 thé xem & bang dudi day:

Ciau Céau Céu Céu Céu DHLDT | THLDT
18 19 20 21 22

DHLCH | 3.71 3.74 | 3.75 376 | 4.11

DHLC 3.82
TLHLC 67.82%
TLHLTD 40.34%

2.6.2. Piém hai long va ty 1¢ hai long doi véi sinh vién Khoa Qudn tri
nguon nhan luc

Diém hai long chung ctia nhém cu héi sy phit trién va thuc hién nghia vy
cong dan cia sinh vién khoa Quén tri nguén nhén luc 1a 3.75. Ty 1& hai long
chung ctia sinh vién 13 63.43% va ty 18 hai 1ong toan dién cta sinh vién tra loi tt
ca céc ciu hoi lién quan dén tiép can dich vu gido duc ¢6 4 diém tré 1én 1a
102/268 dat 38.06%. Chi tiét c6 thé xem & bang dudi day:
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Cau 18 | Cau 19 | Cau 20 | Cau 21 | Cau 22 | PHLDT | THLDT
PDHLCH | 362 | 366 | 363 | 370 | 4.16
PHLC 3.75
TLHLC 63.43%
TLHLTD 38.06%

2.6.3. Diém hai long va ty I¢ hai long doi voi sinh vién Khoa Quan tri vin
phong

Diém hai long chung clia nhém cau hoi sy phét trién va thyc hién nghia vu
cong dan cia sinh vién khoa Quan tri véin phong la 3.78. Ty 1€ hai long chung
ctia sinh vién 12 64.72% va ty 18 hai 1ong toan dién cia sinh vién tra 16i tit ca cdc
ciu hoi lién quan dén tiép can dich vu gido duc c6 4 diém trd 1én 12 106/271, dat
39.11%. Chi tiét c6 thé xem & bang dudi day:

Cau 18 | Cau 19 | Cau 20 | Cau 21 | Cau 22 | PHLDT | THLDT

PHLCH | 360 | 3.66 | 3.69 | 3.83 | 4.12

PHLC 3.78
TLHLC 64.72%
[LHLTD 39.11%
Ty 1€ hai long doi voi sw phat trién va thwe hién nghia vu
cong dan cua SV
60.00%
50.42%  43.49%
50.00% 46.49% _
i
40.00% e
32.81% 32.55% B
30.00% 28.82%
;&T! 17.39% 16.96%16'24%

B
I I8 W
| |

Binh thudng Hai long

20.00%
10.00%
3.11% 3.66%
0.25% 0.07% O-15% = o
0.00%

R&t khong hailong  Khang hai lang Rt hai long

® 5V khoa Hanh chinh hoc SV khoa Quan trj ngubn nhan luc SV khoa Quan tri van phong

Biéu db 6b: Ty 1€ hai long déi voi su phat trién va thuc hién nghia vu cong dan
cuia sinh vién
13



2.2.3. Sw dap vrng cua trwong so véi mong doi

Ty 1€ dap img mong doi cua Nha trudmg so véi mong doi cia sinh vién la
ty 1& trung binh cua tit ca céc sinh vién khao sét. Ty 1& dép (mg mong doi trung
binh 13 68.82%, c6 thé thdy dugc Nha truong di co ban ddp tng dugc nhu ciu
clia sinh vién trong truong véi mirc khd cao theo céc yéu tb: Tiép can dich vu
cong; Co sé vét chit, trang thiét bi nhir phong hoc, giang dudng, thu vién, k¥ tdc
x4,...; MOi truong dao tao; Hoat dong gido duc...

Khoa S6sv | PHLCTB | TLHLTB | TLPUMD
khao
sat
Hanh chinh hoc 3.69 61.81% 68.51%
Quan tri ngudn nhan luc 3.68 61.15% 68%
Quan tri vin phong 3.69 60.65% 69.95%
Ty 1é TB chung 3.69 61.20% 68.82%

Ty I€ hai long va ty 1é dap ing cia Truwdong doi voi sw mong
doi cia sinh vién
100.00% 280
268 271

90.00% == 270

80.00% 260

69.95%

70.00%
250

60.00%
240
50.00%
230
40.00%

30.00% 5]

20.00% 210

10.00% 200

e TLHLTBE o TLEBUME)  ==@==508 SV khdo sat

Biéu db: Ty 1é hai long va ty 18 d4p tmg cia Truong d6i v6i su mong doi
cua sinh vién

CHUONG 3. PE XUAT GIAI PHAP NANG CAO
CHAT LUQNG DICH VU CONG

3.1. Giai phdp nang cao tiép cin dich vu gido duc

- Tang cuong truyen thong v quang b4 hinh anh vé Truong, thong tin vé
céc nganh hoc, tuyen sinh dé thu hit thi sinh trén cdc phuong tién truyén thong
nhu béo chi, truyen hinh va mang xa héi.
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- Cung cép thong tin cip nhét diy du, thuong xuyén trén trang thong tin
dién tr cia Trudng vé cac chuong trinh dao tao, ké hoach dao tao, cic chuong
trinh lién két, hop tic qudc té va cic diéu kién dam bao chét luong. ..

- Cong khai va quang ba tich cuc, hiéu qua cic chuong trinh dao tao cua
Trudng téi sinh vién, cic nha tuyén dung, cac d6i tdc doanh nghiép va cic bén
c6 lién quan.

- Hang nim, tién hanh thyc hién khao s4t va phén tich, két hop véi cic dbi
tiac lién két dé du biao nhu cau nhén luc clia x hdi cho cdc nganh dao tao cia
Truong.

- Thuc hién 8t hon nita cdc chinh séch nha nuée hd trg dbi tuong dac biét
(con thuong binh, liét s1, hd ngheo, dan tdc thiéu so,...).

3.2. Giai phap nang cao co s& vat chat, trang thiét bj day hoc

- Tiép tuc ting cuong xay dung va cai tao co s& vét chit: phong hoc, gidng
dudmg, phong thuc hanh, thu vién, ky tic x4, bai dé xe, cing tin, khu gido duc
thé chét, nha vé sinh...d4p tmg nhu ciu giang day va hoc tip. Tién hanh viéc
kiém tra, duy tu bao tri, dé sira chita, ning cip hodc thay thé cic trang thiét b
phuc vu viéc day va hoc nhu ban ghé, may chiéu, loa dai, quat, diéu hoa,... dugc
kip thoi.

- Pau tu xdy dung, ning cap cic phan mém img dung quan 1y dao tao, quan
1y sinh vién, quan Iy thoi khéa biéu, hd tro cong tic dao tao theo hé théng tin
chi. Xay dung vi ning cip phong mdy tinh, cai tién hé théng mang, ha ting
cong nghé thong tin cho cic khu lam viée, giang duong, khu sinh hoat chung. ..
phuc vu cho nhu cau giang day, hoc tip ctia gidng vién va sinh vién.

- Cép nhét cic gido trinh, sdch bdo, tai lidu tham khéo, thiét bi méi nhét cho
thur vién day dua va toan dién ddp trng nhu céu cia sinh vién.

- T6 chirc cong tac khao st ¥ kién ngudi day, ngudi hoc vé diéu kién co s
vat chat phuc vu dao tao va mirc d§ ddp umg cic trang thiét bi dé tir d6 c6 su
danh gid hiéu qua dau tu va diéu chinh co s& vat chat cho phit hop.

3.3. Giai phap nang cao mai trrong dao tao

- Thyc hién tuyén truyén, phd bién, quan triét tu tuéng téi doi ngii cdn bd
nha Truong, cong chiac vién chuc, giang vién, nguoi lao dong va ca ngudi hoc
trong viéc thuc hién chinh siach, phip ludt cia Nha nudc; gilr vilng dao dirc tac
phong, thuén phong m§ tuc trong moi truong gido duc.

- Tang cudng cdng tac bao vé trit tr an ninh trong Trudng; tich cuc phdi
hop véi co quan cong an, chinh quyén dia phuong dé nim bt tinh hinh, cdc
vuéng méc phat sinh; thuc hién cic giai phép phong ngira bao dam an ninh trat
tu, an toan truomg hoc; xay dung mdi truong gido duc an toan, lanh manh, thin
thién, phong chéng bao luc hoc dudng.
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- Thuong xuyén td chirc cic hoat déng phd bién, tuyén truyén gido duc dao
dirc 16i song phuc vu tét cdc hoat dong cia Trudng cho sinh vién khong dé ké
xau loi dung, 161 kéo vao céc t€ nan xa hdi, mé tin di doan; phong, chéng viéc
tuyén truyén ctia cdc hoi, ton gido hoat dong trai phép.

- Xay dung cdc bién phap xiét chit ki cuong, né nép, yéu cau giang vién
phai néu cao tinh than tir hoc, tir bdi dudng, rén luyén ning cao phim chét chinh
tri, dao dirc, chuyén mon nghiép vu su pham va giam dp luc cho sinh vién.

- X4y dung va thuc hién bd quy tic Gng xir vin hod trudng hoc. Ting
cudng tb chirc cdc hoat dong ddi thoai gitta Lanh dao Nha trudng véi giang vién
va sinh vién dé kip thoi nim bt théng tin, tim tu, nguyén vong va cic vudng
méc phiét sinh, tir d6 giai quyét thiu ddo voi muc tiéu &t nhat cho sinh vién,
giang vién.

- Té chirc tot cong tdc cb vén hoc tap; tich cuc td chirc hoat déng ngoai
khoéa, van hod, van nghé, thé thao va cdc hoat d6ng tap thé cho sinh vién.

3.4. Giai phap ning cao chit lrgng hoat dong gido duc

- Tiép tuc ddi méi va ning cao chat lugng cdc chuong trinh dio tao, diéu
chinh kip thoi cdc ndi dung méi vé cac hoc phan, phwong phap giang day, kiém
tra danh gid, chuin dau ra ddp (mg dugc yéu cau cua sinh vién va xa hdi.

- Xay dung va thuc hién ké hoach do tao, bdi dudng doi ngii giang vién
dam bao di vé s6 lugng va chét lugng mot cich déng b tai cic Khoa, dép tmg
yéu cau cua cac hoc phan.

- Néng cao chét luong doi ngii, dac biét doi ngii gidng vién, déng thoi c6
chinh sich dii ngd phit hop dé tao méi truong 1am viéc than thién va thu hut
nhén luc ¢é trinh d6 cao.

- Tang cudng bdi dudng chuyén sau cho doi ngii ¢b van hoc tap; chu dong
xay dung 16 trinh va k& hoach dao tao, bdi dudmg chuyén mén cho nhan vién
quan 1y va phuc vu dao tao.

- Tang cuong nhan thirc va ning lyc cla giang vién trong cong tac kiém tra
danh gid; da dang héa cac hinh thirc kiém tra danh gia phu hop véi timg hoc
phéan va cac loai chuan dau ra khic nhau.

- Giang vién cha trong phat trién nang luc tu hoc, tu nghién ciu, tur duy
sdng tao, k¥ nang lam viéc nhém, k¥ nang mém... cho sinh vién.

- Két hop véi cic dbi téc, nha tuyén dung t6 chic nhiéu budi tham quan
thuc té tai co quan, doanh nghiép; cac hoat dong hudng nghiép cho sinh vién,
cung cap thong tin va co héi viéc lam,...

- Tang cuomg ky két, hop tic d& moi thém cdc chuyén gia tir cdc td chirc,
cdc doanh nghiép tham gia giang day mot so ndi dung ciia cic hoc phan chuyén
nganh nham ning cao tinh thyc tién.
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3.5. Giai phap ning cao két qui hoc tap

- Tiép tuc thuc hién d6i méi cée hoat dong day va hoc phu hop véi chuén
dAu ra, huéng sinh vién chi dong trong hoc tAp va tu nghién ctru.

- Thudmg xuyén tién hanh viéc khéo sat 14y ¥ kién cta sinh vién 1am cin ctt
diéu chinh cho phit hop hon phuong phép day va hoc, kiém tra dénh gia két qua
hoc tép ctia timg hoc phén.

- P4y manh hoat d6ng tu vén, h8 tro sinh vién; gidm sat chit ch& tinh hinh
hoc tap ctia sinh vién, tim hiéu céc ly do théi hoc ctia sinh vién dé cé nhiing tu
van, dinh hudng chinh xéc va pht hop.

- T6 chtc cac hdi thao, cac bubi giao luu véi cac nha quan ly, nha khoa hoc,
cuu sinh vién thanh dat nham gitp khuyén khich sinh vién trang bi thém nhiéu
kién thirc thuc té phit hop véi nhu céu tuyén dung thue tién hién nay.

3.6. Bai hoc kinh nghiém

- X8y dung va thuc hién triét ly gido duc, st mang, tdm nhin va huéng t6i
hoi nhép quoc té ctia Trudng.

- Pdu tu x4y dung co s vit chit va trang thiét bi diy du, dam bao didu kién
giang day va hoc tép.

- Pam béo chét luong, kiém so4t chit ché chuén dau ra d& bao dam chét
luvong gido duc, hé thong gido duc dugce chuan héa va hdi nhap quoc té;

- Tlng budce dbi mai nodi dung chuong trinh va phuong phéap day hoc, ndi
dung giang day phai gén két va phit hop véi yéu ciu thuc tién ciia nganh nghé;

- Thue hién viéc kiém tra, d4nh gla khach quan, chit chg ¢ bao dam tinh
hiéu qua cia viéc day va hoc.

- Tang cudng bdi dudng chuyén mén nghiép vu cho ddi ngfi gidng vién, nhén
vién, tich cuc hoc tép va nang cao nang luc chuyén moén dé€ dap tng dugc nhu céu
cta sinh vién va x& hoéi hién nay. 7z

Noi nhin: 4 HIEU. TRUONG
- B Gido duc va Pao tao (d€ b/c); / ‘ S

- Ban Giadm hiéu ;

- Céo don vj 6 lign quan (48 bié);
- Website Truong (dé th/b);

-Luu: VT, KTBBCL.

*_Nguyén B4 Chién
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(Ban hanh kém theo Bdo edo 5698 by /B@C"‘JDHN

| PHULUCI
SO LUGNG SINH VIEN THAM}/GLA KHAO SAT

ngay ¥ thédng 3 nam 2020

ciia Hiéu rrudng Tmong Baz hog Noz vu Ha Néi)

Péi tuwon So lwong SV S6 luong )
STT Khoa SUORE T tham gia khao SV viang Tong cOng
khao sat , .
sat mat
1 Khoa Hanh chinh hoc Sinh vién 238 0 238
5 |HhoaQuan il ngucn Sinh visn 268 0 268
nhén luc
3 Khoa Quan tri van phong | Sinh vién 271 0 271
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PHU LUC 2

THONG TIN, CHUNG VE SINH VIEN
(Ban hanh kem theo Bao ¢do 56 ’18 H}‘I/B}@ DHNY ngay X7 thdng 3 ndm 2020
ciia Hiéu rwzmg Truong Dai Woc Noi vu Ha N6i)

./

Khoa Pic tmltﬁ—%-*“" Tan s6 (n) Ty 18
Gioi tinh
Nam 100 42%
Nit 138 58%
Dan toc
Kinh 188 79%
Khoa Hanh chinh Khéc 43 21%
hoc Nim hoe
Ném 1 48 20.17%
Nam 2 56 23.53%
Nam 3 40 16.8%
Ném 4 94 39.5%
Tong cong 238 100%
Gidi tinh
Nam 95 35.45%
N 173 64.55%
Dan tdc
Kinh 256 95.5%
Khoa Quan tri Khiac 12 4.5%
ngudn nhan luc Nam hoe
Nam 1 69 25.75%
Nam 2 76 28.36%
Nam 3 50 18.65%
Ném 4 73 27.24%
Tong cong 268 100%
Gidi tinh
Nam 55 20.3%
N 216 79.7%
Dén tde
Kinh 234 86.65%
Khoa Quan tri Khac 37 13.65%
van phong Nam hoc
Nam 1 60 22.1%
Ném 2 65 24%
Nam 3 58 21.4%
Nam 4 88 32.5%
Tong cong 271 100%
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(Ban hanh kém theo Barg cdo sp H

 PHYLYC3
TY LE HAI LONG VE MU;C BQ TIE? CAN DICH VU GIAO DUC

CONG,

3§ /BC- BHNVngay LY thang 3 ndm 2020
cua Hiéu truonfr Trwaﬁg Bar hoc Néi vu Ho Ngi)

Thang | Rat khong K_hong Tt Bll’lh thuong | Hai long R4t hai
do hai long long long
Mie | n | % n | % n | % n | % n | %
do
Khoa Hanh chinh hoc
Caul | 2 |084% | 12 | 5.04% | 61 |25.63% | 102 | 42.86% | 61 | 25.63%
Cau 2 1 0.42% 7 2.94% 67 28.15% | 104 | 43.70% 59 | 24.79%
Cau 3 6 2.52% 15 6.30% 78 32.77% | 80 33.61% | 59 | 24.79%
Cau 4 0 0.00% 4 1.68% 52 21.85% | &7 36.55% | 95 | 39.92%
Téng 9 0.95% 38 3.99% | 258 | 27.10% | 373 | 39.18% | 274 | 28.78%
Khoa Qu4n tri nhan lue
Caul 2 0.7% 7 2.6% 59 22.0% | 135 50.4% 65 | 243%
Cau2 | 1 | 04% | 7 | 26% | 70 | 26.1% | 131 | 489% | 59 | 22.0%
Cau3 | 2 | 07% | 5 | 19% | 71 | 265% | 108 | 403% | 82 | 30.6%
Caud | 2 | 07% | 6 | 22% | 44 | 164% | 125 | 46.6% | 91 | 34.0%
Téng 7 | 0.65% | 25 | 2.33% | 244 |22.76% | 499 | 46.55% | 297 | 27.71%
Khoa Quan tri vin phong
Caul | 4 | 15% | 15 | 277% | 75 | 27.7% | 111 | 41.0% | 66 | 244%
Cau2 | 2 | 07% | 9 | 274% | 74 | 274% | 131 | 485% | 54 | 20.0%
Cau3 | 0 | 0.0% | 10 | 343% | 93 | 343% | 114 | 42.1% | 54 | 19.9%
Cau 4 1 0.4% 2 25.8% 70 25.8% 119 43.9% 79 29.2%
Téng 7 [ 0.65% | 36 | 332% | 312 | 28.81% | 475 | 43.86% | 253 | 23.36%
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TY LE HAI LONG VE CQ SO :
| NHA TRUGONC

/PHU LUCH,

SOVAT C]'—Lg TRANG THIET BI CUA

(Ban hénh kém theo Bdo cdo s6 439 /BC-DHNV ngiy L Xthdng 3 ndm 2020
cua Hiéu trieong Truong Pai hoc Noi vu Ha Nji)

Thang | Rét khong | Khonghai | Binhthuong | Hai long Rét hai
do hai long long long
Mirec | n % n Y% n % n % n %

dg
Khoa Hanh chinh hoc
Cau s 2 0.84% 51 21.43% 79 33.19% 89 3739% | 17 | 7.14%
Ciu 6 2 0.84% | 47 19.75% 96 40.34% 75 31.51% | 18 | 7.56%
Cau 7 0 0.00% 37 15.55% 59 24.79% | 103 | 43.28% | 39 | 16.39%
Cau 8 13 | 5.46% 59 24.79% i 32.35% 69 28.99% | 20 | 8.40%
Téng 17 | 1.79% | 194 | 20.38% | 311 | 32.67% | 336 | 35.29% | 94 | 9.87%
Khoa Qudn tri nhan lyc
Cau s 2 0.7% 88 32.8% 92 34.3% 76 28.4% 10 3.7%
Cau 6 4 1.5% 72 26.9% 78 29.1% 106 39.6% 8 3.0%
Cau 7 1 0.4% 33 12.3% 85 31.7% 113 42.2% 36 | 13.4%
Cau 8 7 2.6% 58 21.6% 94 35.1% 93 34.7% 16 | 6.0%
T(K)ﬂg 14 | 1.31% | 251 | 23.41% | 349 | 32.56% | 388 | 36.19% | 70 | 6.53%
Khoa Quan tri van phong
Caus | 7 | 26% | 76 | 280% | 79 [ 292% | 98 [ 362% | 11 | 4.1%
Caub | 6 | 22% | 67 | 247% | 87 | 32.1% | 97 | 358% | 14 | 52%
Cau7 | L | 04% | 21 | 77% | 85 | 314% | 124 | 458% | 40 | 14.8%
Caug | 5 | 1.8% | 43 | 159% | 106 | 39.1% | 90 | 332% | 27 | 10.0%
Téng | 19 | 1.75% | 207 | 19.10% | 357 | 32.93% | 409 | 37.73% | 92 | 849%
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/PHU LUC 5,

SO 5 Al TARHONG O\ L\ . A
TY LE HAI LONG VE MOLTRUONGPA® TAO CUA NHA TRUGNG
(Ban hanh kém theo Bdo céio'isg) T‘IB 'T/BC;—BHN ngay Lt thing 3 néim 2020
ciia Higu truong Tricong Pai hod Noi vu Ha Noi)

Thang | Rétkhong | Khéng hai | Binh thuong | Hai lon R4t hai
g : 2 g g g
do hai long long long
Maec | n | % n | % n | % n | % n | %
do
Khoa Hanh chinh hoce
Cau9 | 10 | 420% | 31 | 13.03% | 56 | 23.53% | 103 | 43.28% | 38 | 15.97%
Cau 10 | 3 | 126% | 13| 546% | 85 | 3571% | 88 | 36.97% | 49 |20.59%
Caull | 2 | 084% | 7 | 294% | 48 | 20.17% | 117 | 49.16% | 64 | 26.89%
i 2 0.84% | 19 7.98% 59 | 24.79% | 106 | 44.54% | 52 | 21.85%
Céu 12
Cau 13 2 0.84% | 13 5.46% 68 28.57% | 107 | 44.96% | 48 | 20.17%
Tf‘)ng 19 | 1.60% | 83 6.97% 316 | 26.55% | 521 | 43.78% | 251 | 21.09%
Khoa Qudn tri nhan lwe
i 2 0.7% | 39 14.6% 96 35.8% 105 39.2% 26 9.7%
Cau 9
Caul0 | 1 | 04% | 6 | 22% | 88 | 32.8% | 131 | 489% | 42 | 15.7%
3 2 0.7% 6 2.2% 63 23.5% 142 53.0% 55 | 20.5%
Cau 11
3 %) 0.7% | 28 10.4% 67 25.0% 130 | 48.5% 41 15.3%
Céu 12
Caul3 | 2 | 07% |10 | 37% | 82 | 30.6% | 134 | 50.0% | 40 | 14.9%
5 9 0.67% | 89 6.64% 396 | 29.55% | 642 | 47.91% | 204 | 15.22%
Tong
Khoa Quén tri vin phon
Cau 9 5 1.8% 27 10.0% 04 34.7% 108 | 39.9% 37 | 13.7%
Caul0 | 1| | 04% | 14| 52% | 85 | 314% | 119 | 43.9% | 52 | 192%
Caull | 1 | 04% | 3 1.1% | 59 | 21.8% | 134 | 494% | 74 | 273%
Caul12 | 1 | 04% | 15 | 55% 71 | 262% | 114 | 421% | 70 | 25.8%
Ciau 13 4 1.5% 12 4.4% 85 31.4% 116 42.8% 54 19.9%
Téng 12 | 0.89% | 71 | 524% | 394 | 29.08% | 591 | 43.62% | 287 | 21.18%
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TY LE HAI LONG/ VE, HOA};F ;[%)Nc GIAO DYC

PHU LUC6

(Ban hanh kém theo Bdo cdo s& L5 /B
cua Hiéu trudng Trucmg Bai ?‘IOC No; vu Ha Ngi)

\,

‘!||

ngay 1 }rhang 3 ndm 2020

&

Thang | Rt khong | Khonghdi | g oo | paiong | RALHA
do hai long long long
lec n % n % n % n % n %
do
Khoa Hanh chinh hoc
Cauld| 3 | 126% | 29 | 12.18% | 67 | 28.15% | 111 | 46.64% | 28 | 11.76%
CaulsS| 1 | 042% | 6 | 2.52% | 74 | 31.09% | 123 | 51.68% | 34 | 1429%
Caul6| 2 | 0.84% | 13 | 546% | 65 | 27.31% | 125 | 52.52% | 33 | 13.87%
Caul7 | 3 | 1.26% | 24 | 10.08% | 63 | 26.47% | 109 | 4580% | 39 | 16.39%
Téng 9 | 0.95% | 72 | 7.56% | 269 | 28.26% | 468 | 49.16% | 134 | 14.08%
Khoa Quan tri nhan Iy
Cauld| 0 | 00% | 25 9.3% 73 | 272% | 128 | 478% | 42 | 15.7%
Cauls| 0 | 0.0% 8 3.0% 86 | 32.1% | 130 | 48.5% | 44 | 16.4%
Caul6| 0 | 00% | 24 9.0% 72 | 26.9% | 135 | 504% | 37 | 13.8%
Caul7| 0 | 00% | 29 | 108% | 91 | 340% | 112 | 41.8% | 36 | 13.4%
Téng 0 | 0.00% | 86 | 8.02% | 322 | 30.04% | 505 | 47.11% | 159 | 14.83%
Khoa Quan trj vin phong
Cauld| s | 18% | 14 5.2% [11 | 41.0% | 113 | 41.7% | 28 | 10.3%
Cauls| 2 | 0.7% 8 3.0% 87 | 32.1% | 128 | 472% | 46 | 17.0%
Caule | 1 0.4% | 12 4.4% 04 347% | 127 | 46.9% | 37 | 13.7%
Caul7| 1 | 04% | 19 7.0% 77 | 284% | 131 | 483% | 43 | 15.9%
Téng 9 | 0.83% | 53 | 4.89% | 369 | 34.04% | 499 | 46.03% | 154 | 14.21%




PHU LUC 7
TY LE HAILONG VE SU PHAT TRIEN VA TIEN BQ

CUA SINH VIEN

(Ban hanh kém theo Bdo cdo 56 135 /BC-DHNV ngay LT thang 3 nam 2020
cua Hiéu truong Trucng Pai hoc Ngi vu Ha Nji)

Thang | Réatkhong | Khong hai | Binh thuong | Hai long Rét hai
do hai long long long
Miec | n | % n | % n | % n | % n | %
a
Khoa Hanh chinh hoc
Cau 18| 0 0.00% 0 3.78% 83 34.87% | 113 | 47.48% | 33 | 13.87%
Caul19| 0 0.00% Il 4.62% 73 30.67% | 122 | 51.26% | 32 | 13.45%
Cauz201| © 0.00% 5 2.10% 80 33.61% | 122 | 51.26% | 31 | 13.03%
Cau 21 2 0.84% 11 4.62% 65 2731% | 123 | 51.68% | 37 | 15.55%
Cau 22 | 0.42% 1 0.42% 42 17.65% | 120 | 50.42% 74 | 31.09%
Téng 3 0.25% 37 3.11% | 343 | 28.82% | 600 | 50.42% | 207 | 17.39%
Khoa Quan tri nhan lue
Cau 18 1 0.4% 11 4.1% 108 40.3% 116 43.3% 32 11.9%
Caul19| 0 0.0% 15 5.6% 90 33.7% 126 47.2% 36 13.5%
Caun20| 0 0.0% 10 3.7% 102 38.2% 126 47.2% 29 10.9%
Cau 21 0 0.0% 11 4.1% 92 34.3% 129 48.1% 36 13.4%
Cauz221| 0 0.0% 2 0.7% 47 17.5% 125 46.6% 94 35.1%
Tél‘lg 1 0.07% 49 3.66% | 439 | 32.81% | 622 | 46.49% | 227 | 16.96%
Khoa Quan tri vin phong
Cau 18 2 0.7% 10 3. 1% 113 41.7% 115 42.4% 31 11.4%
Cau19| 0 | 00% | 10 | 3.7% | 103 | 38.0% | 128 | 472% | 30 | 11.1%
Cau20| 0 | 00% | 7 | 26% | 101 | 373% | 131 | 483% | 32 | 11.8%
Cau2l| 0 | 00% | 6 | 22% | 77 | 284% | 145 | 53.5% | 43 | 15.9%
Cau22| 0 | 00% | 2 | 07% | 47 | 173% | 138 | 50.9% | 84 | 31.0%
Téng 2 | 0.15% | 35 | 2.58% | 441 | 32.55% | 657 | 48.49% | 220 | 16.24%




